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ENGLISH VERSION

Q.1. Answer briefly. (Any five) (10)
Mention the benefits a salesman gets through salesmanship.

What is the meaning of “An attractive start to a conversation” by a salesman?

Write the main types of suggestions given by a salesman to customers.

What is logical presentation in selling?
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5. Write the advantages of product demonstration during selling.
6. List the types of customer objections.
7. Mention any five key elements of Salesmanship.
Q.2. Explain the various methods used to attract customers' attention. 15)
OR
Q.2. (a) What is customer buying motive? Provide detailed information about it. (10)
(b) Case Study. 5)

Mitul is a new salesman at an electronics store and gives a live demonstration of
a smartwatch. A young customer visits who is looking for a simple and budget-
friendly smartwatch. He goes to the gym and wants to use it for daily activities.
Currently, there is an offer running where a free screen protector is provided with
the purchase, and an extra six months service warranty is also included.

You have to guide the salesman on how to explain the need for a technology-
equipped smartwatch to the customer, and through the stages of demonstration,
showcase the features, utility, and practical benefits of the product, and successfully
complete the sale.
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